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Copy Leo

nova naturstroum contract form
By choosing nova naturstroum, green electricity produced exclusively by renewable forms of energy, you are adopting a responsible  
approach and making an active contribution to environmental protection by reducing CO

2
 emissions.

nova naturstroum is undergoing further development and will provide renewable power from national energy generation plants up to an 
extent of 64%* by 2015, whereby hydropower, biomass, wind and photovoltaic resources are being used.

In addition to the local character and the sustainability of nova naturstroum, Leo is moreover contributing to the further development of 
ecological energy generation in Luxembourg. Leo continues to focus its activities on new plants and is committed to integrating them into 
its existing portfolio of renewable energies.

In 2015, therefore, more than one third of your nova naturstroum mix will be provided by hydroelectric power plants with a maximum age 
at January 1, 2015 of 3 years, or facilities that have been renovated within the last 3 years.

The nova naturstroum energy mix for 2015 (*):

	 •  37% 	 Hydro Luxembourg

	 •  18% 	 Biomass Luxembourg

	 •  8% 	 Wind power Luxembourg

	 •  1% 	 Photovoltaic Luxembourg

	 •  36% 	 Hydro other EU-countries

(*) The nova naturstroum energy mix can vary depending on customer demand and the availability of renewable energies, the production 
of which is subject to the influence of a number of factors including weather conditions.

Your «green» contribution with nova naturstroum 

By selecting nova naturstroum you are deciding in favour of a premium product that you can opt for in return for the payment of an additional 
charge of EUR 0.0035 per kWh (excluding VAT) on the naturstroum tariff.

naturstroum prices do not include VAT (8% as of January 1, 2015), metering and any other legal charges such as electricity tax (taxe d’électricité), 
which are established by the authorities.

If you have any questions, feel free to contact us at serviceline@leoenergy.lu by freephone on 8006-4848 or from abroad on +352 2639-
4848, from Monday to Friday from 08:00 h to 20:00 h and on Saturdays from 09:00 h to 18:00 h.

We are also available at our customer service centres in the La Belle Etoile shopping centre and at Cactus Ingeldorf (Monday to Thursday: 09:00 h 
- 20:00 h, Friday: 09:00 h - 21:00 h, Saturday: 09:00 h - 18:00 h), and at our Luxembourg office, 9, boulevard Roosevelt, and also in Esch-sur-
Alzette, 2, Domaine du Schlassgoard (Monday to Friday: 08:00 h - 17:30 h). 

Do you want to subscribe to nova naturstroum?

Please complete the form on the other side, sign it and send it to us by e-mail to serviceline@leoenergy.lu or by fax to 2620-2424, or by mail 
to our postal address B.P. 371, L-2013 Luxembourg.

												            ... /...
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Copy Leo

The nova naturstroum undertaking is governed by these general supply conditions. In the event of any discrepancies between this undertaking 
and the general supply conditions, this undertaking will prevail over the general conditions.

Term of the nova naturstroum contract
The nova naturstroum supply will commence automatically on the 1st day of the month following receipt of this undertaking, provided it has 
reached us before the 15th of the current month. The initial subscription period for nova naturstroum will run from the 1st day of the month in 
the current year following receipt of this undertaking up to the end of the following year. This undertaking will be tacitly renewed for periods 
of one year, unless either of the parties objects, within the timelines stipulated in the general supply conditions.

Termination of the nova naturstroum undertaking
In the event of a change in rates, pursuant to the general conditions customers may freely terminate their nova naturstroum supply if they do 
not accept the new rates, on notice at least to the end of the current month plus one month. When termination becomes effective, customers 
will be supplied with naturstroum green electricity at the standard rate.

Did you know?
nova naturstroum fund – the ecological investment fund from Enovos
By way of its nova naturstroum fund, Enovos launched an investment fund in 2003 with the objective of promoting and exploiting renewable 
energy resources, energy efficiency and eco-technologies in Luxembourg. Various projects, irrespective of whether they are private or public, 
receive financial support via this fund. Upon the establishment of the Enovos Foundation in January 2010, the nova naturstroum fund was 
incorporated into it and is today supported via funding from the Enovos Foundation amounting to EUR 200,000 per year. Thanks to this support, 
it will be possible to increase the share of renewable energies in the overall national power mix on an on-going basis. Further information can 
be found at www.fnn.lu.

(1) Between the customer:

Customer N°*: 	    Customer account*: 		  Facility*: 

A)	  Ms.	  Mr.

	 Surname / Forename: 

	 Date of birth or social security number: 

B)	 Company name: 	

	 Corporate format (S.A., S. à r. l., or other):	  

	 Business register N° or VAT N°:	

	 Company represented by (Surname / Forename):	

and Leo S.A., with registered office 9, bd Roosevelt, L-2450 Luxembourg

* These data will appear on your electricity bill. If you do not have a bill available, please leave these fields empty.

Address of consumption location (connection/meter location):

Street: 	 N°: 	 Post code: 

Block N°: 	 Floor: 	 Apartment N°: 

Location: 	 Country: 

E-mail: 		 Telephone N°: 

Date: Customer signature*: 

*stating «lu et approuvé» (read and approved) 	
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Copy Customer

nova naturstroum contract form
By choosing nova naturstroum, green electricity produced exclusively by renewable forms of energy, you are adopting a responsible  
approach and making an active contribution to environmental protection by reducing CO

2
 emissions.

nova naturstroum is undergoing further development and will provide renewable power from national energy generation plants up to an 
extent of 64%* by 2015, whereby hydropower, biomass, wind and photovoltaic resources are being used.

In addition to the local character and the sustainability of nova naturstroum, Leo is moreover contributing to the further development of 
ecological energy generation in Luxembourg. Leo continues to focus its activities on new plants and is committed to integrating them into 
its existing portfolio of renewable energies.

In 2015, therefore, more than one third of your nova naturstroum mix will be provided by hydroelectric power plants with a maximum age 
at January 1, 2015 of 3 years, or facilities that have been renovated within the last 3 years.

The nova naturstroum energy mix for 2015 (*):

	 •  37% 	 Hydro Luxembourg

	 •  18% 	 Biomass Luxembourg

	 •  8% 	 Wind power Luxembourg

	 •  1% 	 Photovoltaic Luxembourg

	 •  36% 	 Hydro other EU-countries

(*) The nova naturstroum energy mix can vary depending on customer demand and the availability of renewable energies, the production 
of which is subject to the influence of a number of factors including weather conditions.

Your «green» contribution with nova naturstroum 

By selecting nova naturstroum you are deciding in favour of a premium product that you can opt for in return for the payment of an additional 
charge of EUR 0.0035 per kWh (excluding VAT) on the naturstroum tariff.

naturstroum prices do not include VAT (8% as of January 1, 2015), metering and any other legal charges such as electricity tax (taxe d’électricité), 
which are established by the authorities.

If you have any questions, feel free to contact us at serviceline@leoenergy.lu by freephone on 8006-4848 or from abroad on +352 2639-
4848, from Monday to Friday from 08:00 h to 20:00 h and on Saturdays from 09:00 h to 18:00 h.

We are also available at our customer service centres in the La Belle Etoile shopping centre and at Cactus Ingeldorf (Monday to Thursday: 09:00 h 
- 20:00 h, Friday: 09:00 h - 21:00 h, Saturday: 09:00 h - 18:00 h), and at our Luxembourg office, 9, boulevard Roosevelt, and also in Esch-sur-
Alzette, 2, Domaine du Schlassgoard (Monday to Friday: 08:00 h - 17:30 h). 

Do you want to subscribe to nova naturstroum?

Please complete the form on the other side, sign it and send it to us by e-mail to serviceline@leoenergy.lu or by fax to 2620-2424, or by mail 
to our postal address B.P. 371, L-2013 Luxembourg.

												            ... /...
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Copy Customer

The nova naturstroum undertaking is governed by these general supply conditions. In the event of any discrepancies between this undertaking 
and the general supply conditions, this undertaking will prevail over the general conditions.

Term of the nova naturstroum contract
The nova naturstroum supply will commence automatically on the 1st day of the month following receipt of this undertaking, provided it has 
reached us before the 15th of the current month. The initial subscription period for nova naturstroum will run from the 1st day of the month in 
the current year following receipt of this undertaking up to the end of the following year. This undertaking will be tacitly renewed for periods 
of one year, unless either of the parties objects, within the timelines stipulated in the general supply conditions.

Termination of the nova naturstroum undertaking
In the event of a change in rates, pursuant to the general conditions customers may freely terminate their nova naturstroum supply if they do 
not accept the new rates, on notice at least to the end of the current month plus one month. When termination becomes effective, customers 
will be supplied with naturstroum green electricity at the standard rate.

Did you know?
nova naturstroum fund – the ecological investment fund from Enovos
By way of its nova naturstroum fund, Enovos launched an investment fund in 2003 with the objective of promoting and exploiting renewable 
energy resources, energy efficiency and eco-technologies in Luxembourg. Various projects, irrespective of whether they are private or public, 
receive financial support via this fund. Upon the establishment of the Enovos Foundation in January 2010, the nova naturstroum fund was 
incorporated into it and is today supported via funding from the Enovos Foundation amounting to EUR 200,000 per year. Thanks to this support, 
it will be possible to increase the share of renewable energies in the overall national power mix on an on-going basis. Further information can 
be found at www.fnn.lu.

(1) Between the customer:

Customer N°*: 	    Customer account*: 		  Facility*: 

A)	  Ms.	  Mr.

	 Surname / Forename: 

	 Date of birth or social security number: 

B)	 Company name: 	

	 Corporate format (S.A., S. à r. l., or other):                

	 Business register N° or VAT N°:	

	 Company represented by (Surname / Forename):	

and Leo S.A., with registered office 9, bd Roosevelt, L-2450 Luxembourg

* These data will appear on your electricity bill. If you do not have a bill available, please leave these fields empty.

Address of consumption location (connection/meter location):

Street: 	 N°: 	 Post code: 

Block N°: 	 Floor: 	 Apartment N°: 

Location: 	 Country: 

E-mail: 		 Telephone N°: 

Date: Customer signature*: 

*stating  „lu et approuvé“ (read and approved)	
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